VIA EMAIL
June 4, 2014

Re:
Notice of Recall for Mustang Survival Rescue Stick™ - Models MRD100, MRD101, MRK110,
MRK120, MRK130
Dear Valued Customer:
We are notifying our customers of an ongoing review relating to an issue impacting certain Rescue Sticks and associated
Rescue Kits. We recently identified a manufacturing inconsistency on some MRD units that prevents the CO 2 cylinder in
the foam handle from fully seating against the inflator mechanism. This results in a lower than designed buoyancy level
when automatically inflated. This issue can be easily corrected through the installation of a new re-arm kit (i.e., replace the
foam handle/CO2 cylinder assembly with a new assembly). Please note that re-arm kits (MA7206) are not affected by this
recall.
We have notified the regulatory authorities and are working with them on a public notification of this recall. These
authorities have requested a coordinated release of public communication. We will provide information shortly regarding
the public notice and reaching out to your customers.
In the meantime, our records indicate that you have ordered one or more of these products from us in the past. As such,
please review the following instructions:
1) If you have inventory of Rescue Sticks (MRD100, MRD101) or Rescue Kits (MRK110, MRK120, MRK130), please
discontinue sales of Rescue Stick products.
2) Contact customer service at RescueStick@mustangsurvival.com or 1-800-526-0532 between the hours of 7:30
a.m. - 4:30 p.m. PST for a Return Authorization to coordinate return and replacement of the product.
3) Note that we will be issuing new UPC’s for the Rescue Stick products shipped by Mustang on or after June 4,
2014. Accordingly, please update your systems as required for the following products/UPC’s:




MRD100 – new UPC 062533984660
MRD101 – new UPC 062533984677
MRK110 – new UPC 062533984684

Finally, in anticipation of the public notice, please research your customer records and provide a list of customers that
have purchased the Rescue Stick. Please send to RescueStick@mustangsurvival.com.
We thank you for your prompt attention to this important notice and your continued support of Mustang Survival.

Sincerely,

Richard Cantin
Manager, Quality Assurance
For:
Geoff Grover
Vice President Sales & Marketing

